Kalobeyei SettlementKalobeyei is located in Turkana County, northwestern Kenya

Established in 2015, Kalobeyei is a planned refugee settlement in Turkana County, designed to promote self-reliance among the refugee community, and greater integration with its host community. 

Kalobeyei currently hosts a population of just over 38,000 refugees. [1] The settlement is organized into three “villages”, which are in turn divided into neighborhoods and compounds. Specific sections of the community are designated for businesses. [2] Neighboring Kalobeyei town, the host community, has a population of around 8,000. [3]

This market profile seeks to inform businesses and entrepreneurs of the opportunities and challenges of operating in Turkana County. The references cited here can serve as resources for further market analysis.
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	Business activity
· Village 1 alone has over 50 retail shops and over 20 restaurants, as well as beauty salons, bars, and tailors. It also has at least one M-PESA outlet and one grain mill. [5]
· Kalobeyei town has more than 30 retail shops, over 10 restaurants or bars, an internet café, a cinema, and a number of commercial services such as tailors and barbers. The Township also counts 5 fueling stations, and agricultural facilities including a slaughterhouse and three grain mills. [3]
	

	Access to finance
· Lack of access to loans or capital was cited as the number one barrier to the development of business. [2]
· Only 10% of businesses used a loan as their startup capital, more than 40% relied on personal savings, while around 30% had no startup capital at all. [2]
· A newly established Turkana West Integrated Savings and Credit Co-operative society is expected to increase access to loans. [4]
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Income
Refugee incomes
· The median monthly income for a refugee in Kalobeyei is around KES 3,900. Half of the population earns between KES 900 – 6,500 each month. [2]
· Food assistance in Kalobeyei is distributed via the WFP’s Bamba Chakula platform, with each person receiving KES 1,400 in credit each month. [2]

Monthly incomes in Kalobeyei settlement and town (KES)
A separate survey of Kalobeyei Village 1 and Kalobeyei town groups households and businesses into income segments. This survey found that incomes are effected by agricultural seasonality, with average refugee household incomes fluctuating between KES 6,500 per month in the low season, to KES 8,800 per month in the high season. [4] 


Agriculture [2]
· Each household is allocated 675 m2 of garden space.
· Around 26% of refugees are involved in agriculture, of which 84% used their produce entirely for self-consumption.
· Lack of access to water and seed inputs were cited as the main barriers to agricultural activity.
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Education and Skills
Indicators of educational attainment and agricultural skills, disaggregated by country of origin. [2]


Energy 
Electricity sources  [2]
· Solar panel ownership is as high as 20% among the more established sections of the population.
· Electricity access is less than 4% in Villages 1 & 3, while Village 2 has no access to electricity.
· Privately run diesel mini-grids established by community members serve as many as 100 customers. These operations, however, are typically not profitable, and provide only intermittent power.
 

Monthly household and business energy expenses in Kalobeyei settlement and town (KES) [5]
Energy expenses







Internet and Mobile
	Technology in use
Communications technology used in refugee households (approximate). [2]
	NGO connectivity  [6]
Perceived quality 
· NGOs report quality as decent

NGO access modes
· Microwave link (Safaricom)

NGO access costs 
· ~$75/Mbps/month.
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South Sudan	No education	Adults in school or college	Vocation training	Engaged in agriculture	0.5	0.32	0.12	0.81	Ethiopia	No education	Adults in school or college	Vocation training	Engaged in agriculture	0.52	0.22	0.14000000000000001	0.33	Burundi	No education	Adults in school or college	Vocation training	Engaged in agriculture	0.37	0.05	0.23	0.78	Turkana	No education	Adults in school or college	Vocation training	Engaged in agriculture	


South Sudan	Average years of education	3.4	Ethiopia	Average years of education	4.2	Burundi	Average years of education	3.9	Turkana	Average years of education	4.0999999999999996	


Refugee Household	Batteries	Kerosene	Phone charging	103	48	155	Refugee Business	Batteries	Kerosene	Phone charging	129	138	139	blank	Batteries	Kerosene	Phone charging	Host Household	Batteries	Kerosene	Phone charging	9	4	56.999999999999993	Host Business	Batteries	Kerosene	Phone charging	26	4	56.999999999999993	Refugee Institution	Batteries	Kerosene	Phone charging	0	0	0	Host Institution	Batteries	Kerosene	Phone charging	0	0	0	


Refugee Household	Diesel	Cooking fuel	0	1533	Refugee Business	Diesel	Cooking fuel	520	836	blank	Diesel	Cooking fuel	Host Household	Diesel	Cooking fuel	0	204.99999999999997	Host Business	Diesel	Cooking fuel	160	335	Refugee Institution	Diesel	Cooking fuel	17550	0	Host Institution	Diesel	Cooking fuel	585	200	



Mobile phone	Radio	Personal computer	Television	0.34899999999999998	6.1299999999999993E-2	1.3699999999999999E-2	3.5000000000000005E-3	

www.tent.org/partners/smart-coalition/
23 October 2018


The Smart Communities Coalition (SCC) is improving the delivery of essential services to refugees and host community members by enhancing coordination between public and private entities. 
Our efforts focus on three foundational technology pillars – connectivity, digital tools, and energy access.
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